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The Social Media Landscape 

As of 2015 there are over 2.5 billion internet users, with over 2 billion of those 
participating in social media in same way, shape, or form.  
 
 
Scarily, there are still more than 4.5 billion people yet to begin participating in the 
Internet revolution, so the growth potential is still absolutely massive.  
 
 
Social media is disrupting just about every type of business on the planet – retail, 
banking, entertainment, and communications to name just a few.  
 
 
In business, the audience can include your stakeholders, suppliers, peers, competitors 
and end customers.  
 
 
And, by taking note of their online presence, we can learn so much about what issues 
are facing them.  

 So what is or are the right 
tools for you? 



Social Networking – Facebook 

•  The network has over 1.3 billion active users 

•  If Facebook were a country, it would be the third largest in the world (behind China 
and India) 

•  More than 12 billion messages are sent every day 

•  More than 350 million photos uploaded to the site every day 
 
•  30 million companies have their own profiles on the site 

•  1.5 million businesses use Facebook for paid advertising 

Despite these statistics, we think Facebook is best left to be the tool you communicate 
with family and friends on. 

According to Forbes, if you have 1,000 Facebook fans on your business page and 
you post an announcement about an upcoming event you’re hosting, you will be 
lucky if 5% to 10% of your followers see your post 



•  The world’s largest online professional network 

•  The network has over 347 million members in over 200 countries 

•  It is growing at a rate of more than two new members per second 

•  The site’s fastest-growing demographic is students and recent college graduates – 
there are over 39 million of them with profiles 

•  Over 50,000 job applications pass through mobile platform every day 

•  The site can be a very powerful tool for employers and recruiters, with access to 
connection and experience across all sectors and industries 

•  LinkedIn is one of the first places employers and recruiters will go to look for CVs and 
to check the veracity of employment 

Networking & Recruitment – LinkedIn 

The site provides access to jobs that would never have seen before, potential 
employees who would have otherwise slipped the net and to influencers who have 
pass on experience and knowledge 



Social Media & Communication – 
Twitter 

•  Twitter has over 1 billion users, with over 284 million active users 
 
•  More than 500 million tweets are sent per day 
 
•  80% of users on Twitter are accessing it via a mobile device 

•  46% of users tweet at least once per day, but 40% of users have never sent a tweet 
 
•  However, no tweets does not mean a disengaged audience. Many users create lists of 

other users to gather information and knowledge 
 
For business, Twitter enables you to: 
•  Find out what’s going on in your industry and what your customers are interested in 
•  Raise the profile of your brand and increase the impact of your marketing 
•  Provide quick, responsive customer service 
•  Connect with influencers 

83% of business users say they would recommend Twitter to other small to 
medium-sized companies (Nielsen, 2013) 



Business Networking – Procurious 

•  The world’s first global, online business network for procurement and supply chain 
professionals 

•  5000+ members representing over 100 countries 

•  Members represent the corporate spend decision makers for some of the largest 
organisations around the globe including: Rio Tinto, Shell, Microsoft, Apple and SAP 

•  Average spend responsibility of individuals at approximately $18M 
 
Only online network for procurement to offer all of: 
•  Global networking 
•  eLearning 
•  Events directory 
•  Discussion Forum 
•  Groups 
•  Award-nominated blog 

Procurious presents an opportunity for organisations to establish themselves 
at the juncture of two increasingly important business areas: Social Media & 
Procurement.  



Productivity & Communication – Slack 

•  Slack is an intra-company, social networking tool 
 
•  The platform is free to use for as many users and as much activity as required 

•  The site has 500,000 daily active users and 10,000 new daily active users each week 

•  Approximately 135,000 customers use the premium version, complete with tailored 
reporting 

•  Makes sharing content easy across channels that you create 
 
•  Users can create smaller groups or private conversations, within their company 

•  It is able to be integrated with services like Dropbox, Google Drive and Twitter 

•  Compatible with all mobile devices and operating systems, on internet or via an app 

Slack aims to increase workplace productivity by reducing internal e-mails 
through combining file sharing, communication and notifications in one place 



Employer Reviews – glassdoor 

•  glassdoor’s database contains over 6 million company reviews, CEO approval ratings 
and interview reviews 

•  The site has over 27 million registered users 

•  Over 2000 companies use the site for services and for advertising 
 
•  All reviews are shared by a company’s employees, meaning the information comes 

from a source that knows the company best 

•  Reviews are anonymous, so should be taken at face-value, but a high number of 
negative reviews could highlight issues 

 
•  glassdoor also offer recruitment and brand promotion services 

Consider using sites like glassdoor as a tool to evaluate the risk of working with a 
supplier. A high turnover rate may indicate issues with the company 



Photo Sharing – Instagram 

•  Instagram has over 300 million monthly active users 
 
•  41% of Instagram users are between the ages of 16 and 24 

•  Over 20 billion photos have been shared on the platform since its launch 

•  Over 70 million photos are posted daily on the site 

•  25% of the Fortune 500 companies in the US have an official Instagram account 

•  86% of the world’s Top 100 Brands have an official account 

•  The average sales order value for visitors referred by Instagram is $67 

•  Popular with fashion and lifestyle brands to advertise products for free 

Such is the popularity of the site, Time Magazine have added an award to their 
annual awards for ‘Instagram Photographer of the Year’. 



Podcasts – SoundCloud 

•  World’s leading social sound platform 
 
•  Free to join and download podcasts, music and audio 

•  Access from anywhere using the SoundCloud app 

•  Good place to find great procurement podcasts – many have plenty of excellent 
discussion 

•  Procurement search produces 300+ podcasts, 75 procurement users and various 
playlists 

•  Filter on specific area of procurement and download to listen when you choose 

•  Like tracks, create your own playlists and follow procurement experts for notifications 
when they post content 

SoundCloud attracts more than 175 million unique monthly listeners, while 
content creators upload about 12 hours worth of audio every minute 



Alerts and Trends – Google 

Google Alerts 
 
•  Set up timely alerts for any topic, keyword or company you’d like to follow 
 
•  Options to customise things like frequency of alerts and types of websites you want to 

search 

•  Can be used to keep track of stories in the procurement and supply chain space 

Google Trends 
 
•  Gain an insight global trends on any subject matter 

•  Google analyses a percentage of web searches to determine the number of searches 
for a term 

•  Also offers analysis on where in the world searches have taken place 

Both of these services are fully integrated with all of Google’s other 
applications and functionality, with delivery of information direct to 
your Gmail account 



Outsourcing Services – oDesk & Elance 

•  Both sites are outsourcing networks for small tasks, mostly digital or computer based 
 
•  Over 2 million businesses seeking over 2500 skills 

•  9.7 million freelancers from over 180 countries 

•  $940 million worth of work done annually 
 
•  Describe what you need done, place an ad and freelancers will submit applications for 

the work to you 

•  Offer free recruiting services if you want to leave the selection to someone else 

•  Full protection and reporting offered to ensure that your work is getting done 

oDesk and Elance aim to take the pain out of outsourcing but hosting 
freelancers with all the skills you need in one place 



Tell us what you think 

Procurious doesn’t have a formal relationship with any of these sites, they purely 
represent our opinion of the available social media platforms 
 
However, these are the ones that we think can make your life easier, work more efficient 
and your social media experience more fun! 
 
This is by no means an exhaustive list, with new and interesting platforms being launched 
all the time. If you find one that you think other professionals could benefit from, please 
let us know. 
 
Or if you have any questions about how to use any of these platforms or about social 
media at all, please get in touch! 

Send any questions or comment to: 
 

info@procurious.com 
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